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Welcome to
ClubRunner™

Discover a better way to communicate.

Club Presentation

Press <space> or left-click on mouse to advance to the next slide
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What is ClubRunner?

ClubRunner is an award-winning collaboration tool for clubs that want to
effectively:

* Reach members
* Improve communication between members
* Better organize their club
It is an online service comprised of powerful tools designed to:
* Maintain your club data
* Boost communications

« Organize events and volunteers

* Help your club run more efficiently and easily
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What does ClubRunner do?

ClubRunner helps your club with the following tasks:

* Creating an easy-to-update club website

* Storing & maintaining member information using an online directory
e Communicating easily and securely via e-mail

¢ Sending personalized e-bulletins to members & friends

¢ Organizing club events & online registrations

* Sharing & storing important club documentation

* Tracking and reporting meeting attendance

| _1.877-4MY-CLUB © 2008 Doxess, All Rights Reserved. |

What this presentation covers

The following features will be covered in this presentation:
* My Profile — View and Update your own information
* My Attendance — View your attendance & makeup records
e Access Member Directory
* Message Center
* eBulletin
* Upcoming speakers/programs
e Events calendar, register & volunteer

* Duty Roster

| 1.877-4MY-CLUB © 2008 Doxess. All Rights Reserved.
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My Profile - Easy maintenance

directories!

Member Info

P

Ian Davies

|_1-877-4MY-CLUB

MemberDirectory

Your members can easily login and update their own profiles. All they need
is a computer with Internet access. No more excuses for out-of-date

Information is
automatically
updated at the
District and Zone
level, including
executives and
directors

© 2008 Doxess. All Rights Reserved.

My Attendance

My Artendance

Shelley Nelson
Friday, July 01, 2011 To Saturday, June 30, 2012

Repert Date: Wednesday, September 07, 2011
My Attendance P Notes
aoktve -
July 13, 2011
Wednesday, July 20, 2011

[Wednesday, August 03, 2011 Bombers Baseball Friday, August 05, 2011
Wednesday, August 10, 2011
Wednesday, August 17, 2011 X
Please notify secretary (or member in charge of attendance) if you notice any discrepancies.

X
x
Wednesday, July 27, 2011 M July Board Meeting Monday, July 18, 2011
M
X

Total 717

Year to Date Percentage: 100%

|_1-877-4MY-CLUB

Members can easily login and view attendance records, including makeups.

MemberDirectory

Information is
automatically

updated at the
District level

© 2008 Doxess. All Rights Reserved.
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ClubRunner MemberDirectory

Member Directory

ClubRunner makes it easy to manage your member directory by:

* Managing membership information with photos

¢ Allowing each member update his or her own profile

¢ Printing or downloading an up-to-date photo directory
* Easy conversion to Excel, Word and CSV

* Creating additional fields to track more information

Member information is not available to the general public. ClubRunner
stores your directory database safely in a password-protected members-
only area of your site.

| _1.877-4MY-CLUB © 2008 Doxess, All Rights Reserved. |

MemberDirectory

unication

Member Directory - Printable Photo Directory

Printing the club directory is a breeze with ClubRunner. The directory is
generated and formatted for you in Microsoft Word, ready to print by any
member.

Laura Gitbons.
susportcubrusner 4
%4 Boach Rid
Susnyvale CA 04TH
Homa: 3551234
Cfice: 1959050

: Each profile
Syl €A 90357 contains basic
Hame! $55-5087

Cfioe | 555-1655 contact
information, plus

custom fields you

Sannytoms On K5t 14

gy can define

| 1.877-4MY-CLUB © 2008 Doxess. All Rights Reserved.
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MessageCentre

Message Center

ClubRunner simplifies the way club members communicate via email—
whether it be within their club, to prospective members, club directors or
special groups and committees.

My GlubRunner

(a
Edit My Profile

Change My Password
Upload My Photo

My Commitments

My Friends

Club New Member Activities

View My Bulletin
Vg Plab Bisactc ,
C Email Massage Center

Wigs s

In addition, email addresses are centralized. This means that if a member
changes his/her address, it is reflected everywhere, in all distribution lists,
without the need to notify others.

Message Center

Since your site has all the club members’ email addresses, sending a broadcast
message to all or selected members is easy.

Select Recipients

o ey A
UHHNH“U\’ = 3«:.-‘.--
1o expand each list Y Pkl Chack Al
= [{]Chis presidients Check 2
+ AlPresident Elects Check Al
% [[]Chbs Secretaries Chack Al
© [E]Cub Executives (Custom List) Chogk Al
T Send a list of all recipients s a
T
Easily attach files to your email:
Manage Attachments
et
No file sttached with this email
wgload attachment fles: T b D
—— "‘
Bromie
2. Pross Upload =7rl

Rotum

9/7/2011
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ClubRunner Message Center

I

Select Recipients Sarah Sunset You can also create as many

custom distribution lists as you
5 S cis ttembers wish.

, 1o sne is selected o recerve the
o unealess 81 namaE mehin 5

/

Custom Distribution

lists are great for:
© Dckomessests
+ Diresdent s Coae o) .
f o Eoseoms ) ® Board .of Directors
s Beommtee foctomi e Committees
- foodivelommta Y i
A Sr— . ® Projects )
* ] interact {Custom Lnt \ /
Camsee  Cosesas) o -
% T Auchin comm T |

Bl Send s s of all recipiencs a5 & bric

Messages arrive individually, personalized with the member’s name and club
along with the sender, so they are not interpreted as spam.

ClubRunner eBulletin

eBulletin

The eBulletin is a great way to boost public
relations, club image and membership
growth and retention.

Create a professional email newsletter
quickly by incorporating contents such as
stories, news, speakers and events from
the website.

e ™\

/ \

ClubRunner’s bulletins are displayed
within the body of the email itself, not
as an attachment or a link.

Readers will more likely begin reading
the newsletter right away.
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ClubRunner Speakers & Programs

chub rmunicaticn m

Speakers & Programs

Click on the Speakers menu to view upcoming Speakers and Program

summaries.
N\
Home Stories Calendar @ Speakers Photos Events Projects
M »= Speakers ~—~
Speakers
Sep 07, 2011

Bunny Pratt/Shelley Nelson/Gary Flenniken

"Club Runner, RI, District & Bryan website resources”
Overview and fraining of ClubRunner and all the resources available to Rotarians on the Bryan Rotary, 5910 District and Rotary
International websites.
Sep 14, 2011

Grace Phillip, President Aggie Rotaract Club

"Aggie Rotaract”
Rotaract is a club for college students to engage in service projects to give back to their school, local community, and the world. We are
affiliated with the Rotary International clubs of Bryan, TX and College Station, TX.

Goals of Rotaract
1 In deve_lop pmfessmr!a_l alj_d Ie_eu_jgrsh_ip _gkills .

| 1.877-4MYCLUB © 2008 Doxess, All Rights Reserved. |

ClubRunner Event Planner

Il il

Event Planner

3rd Annual Bob Barski Memorial Golf Tournament

Organizing and promoting your club’s
events has never been easier.
ClubRunner helps you with these event

lanning functions: The Rotary Ot of
P & o Ranmond Sunset

i o ey

* Posting an event page Sk o o

-—‘.“‘ I:;lk:s Golf and Country
¢ Email Invitations 9

* Online Registrations e

Shotgun Start 1:00pm
* Volunteer Management
* Communication
¢ Requesting help

Joint project of District 5040, 3500 amd 5200, Find cut

* Printing guest lists and name tags

| 1.877-4MY-CLUB © 2008 Doxess. All Rights Reserved.




Email Invitations

password.

If your district is on CR:

Send email invitations to other
club presidents along with a
sign-up sheet of their members.
They can even book themselves
directly on your site! Even if
your district is not on
ClubRunner, you can
communicate with clubs that
are.

|_1-877-4MY-CLUB

ClubRunner helps promote your event by sending email invitations.
Members need only to click on the “Register Online” link and enter their

Event Planner

Dear Sarah Sunsel - Sunnytown

ou are invited to the Rotary Oub of Cliver avent detailed below. To register for this event
click on "Ragister Oniina” balow. You can als baok famity and friands.

Lwent: Lobsterfest
Date: 3un 30, 2008 3t 7:00 PM
Fee: 555.00 per Person
Locatlon:  Lobster House
View Map 3121 High Point Road
Greensbore, NC, 27407
usa
Detalls:  Join us for this year's annual Lobsterfest fundraiser. Sarab

Ragistar online

Thark you.
Far Rotary Chib of Obver,
Sacah Sunsat [Event Chair)

© 2008 Doxess. All Rights Reserved.

Online Registration

any guests.

Register Online

Event: Golf Tournament
Date: Apr 20, 2008 at 2:00 PM
Welcome Sarah Sunset!

“ou are currently not registered for this
event.

After supplying their password, members can register themselves, as well as

Event Planner

Sarah

o

Register Me MemberS get a
confirmation email

If you wish to bring along family members or friends, you may
alse register them by clicking on the ‘Register Additional Guests’
button below.

- Register Additional Guests I Return -

|_1-877-4MY-CLUB

after registration

© 2008 Doxess. All Rights Reserved.
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ClubRunner

I

Registration Reports

May 3%, 2002 03:30 EST

Lobsterfest
Registered Attendees - Detailed

Suraytann 1038972 Tany Robbing

103865
243

Event Planner

Update Attendees

Edmanton Future (Sample)

o book attendees from this dub, dick on the "Book” button next to their name. Addtional guests can
also be booked by dicking on “Book Guests®. & confirmabon emal will be sent to the member with
details on the event

Member

faran Asronsan F(Book |) % ook Gussts

alan Goldberg r BO0K Guasts

Srad PR F Bock BOOk Guests Delete

Brenda Zimmerman F _cancel Book Guasts Adam Zimmerman  Delets
Leslie Zimmerman  Delets

Carol White F _Cancel Book Guests Jahn White Delete

Cynithia Wong I Bock Book Guests 0

Oanryl Johnson I ®ook Book Guests

tan Davis F Book | BOOk Guasts

Jane Trévors I Bock Book Guests

John Smith. ' Book Book Guests

The event chair can print
reports of the registered
attendees, alphabetical or
grouped by club. Guests are
listed next to the Rotarian
who registered them.

glubRunner

Events Communication

know who has registered already.

Email To Attendees

EhubRuneer @ 3002-2067 Doxeas, Al nghls reserved, Prvacy Stabement | Snline

Event Planner

Need to contact your attendees before the event to remind them? The
Event Planner lets you fire off a quick message to them without the need to

™ rends Zmmerman

' Leske Zemmarnan (Imvied by Brends Zemenman)
T Adem Ziveseman (Inviked by Branda Zirmesman)
™ Carol white
T Joke white (Irvited oy Carcl Waibe)
™ Julia Roberts.

e bo e b= fo e

preview | cancel

/ N\
o | " You can use the same
form to send a
“Thank You”
B message to
e m— attendees after the

~event has occurred!
\ /
N\ %

9/7/2011



Event Planner

Print Name Tags

Name tags are very time-consuming for events with a large number of
registrations. ClubRunner takes the pain out of printing name tags by doing
it for you!

- ™ Prepare Name Tags
Name tags are generated in a

Microsoft Word format and
are ready to print.

Name tags of different formats will be supported in the
future. Here you would select the farmat neadad.
rrently,

Currentlr, the name tags sre only availsble in the
format:

Label Type: Avery No. 5384 (4" x ¥7)
11

Paper Sie: 85"
Taq Laycut: 3 rows x 2 columns

Just click “View” then print! Btep 11k o o Ganerts bucan, Tiamay e

Genarate

Step 2: Once thepage has refreshad, chek on View. Use
the browser's print buttor. to print the labeks.

e ™\
Choose from 2 formats: Badges i)
(for use in sleeves)
if you do not wish to print nama tags at this time,

or Stickers dick 'Retun’ to 0o back to Event Services.
~ 4 I [——

\
o

(ElubR unner Volunteer Management

Volunteer Management

Volunteers are the heart of a
Rotary club. ClubRunner
makes it easy to manage the
task of organizing tasks, time
slots, and sign-up sheets.

Mo 17 2008 §:30FM Ta GIGOPM SR L

Issue reminders and emails
easily to all relevant parties

Mo 17 2008 B:005M To S:005M SRt 3

, “Within minutes | had an online

: signup sheet, emailed the entire
membership, and starting getting
: volunteers! Thank-you

R ClubRunner!” -Brenda M.

L James ey

9/7/2011

10



9/7/2011

ClubRunner Volunteer Management

Task Management

The first step is defining all the various tasks that need volunteers. The event
chair can define them easily in ClubRunner, and specify the number of people
needed for each task and time slot combination. Just email the invites!

Volunteer Task Management \ P —

Committee Sign-up // N\
M T [ Once this is done, email
invitations are sent to all
members with one click!

Schedule [0 voluntesrs

Task: Club Services  (idnioaiens)
Task Chair: iian Goldber

Chedule No. of alunteers ctions . . .

e e 0D = If the District is on CR,
CE T e : A the captain can email
\5 Club Operatons Aug 20,03 3 Brenda Zenmermnan Nolunteers |Eat|Delete

sub-commettes Wandy Johnsan

invitations to other

] clubs as well!
A /

D reecn W voustssr summacy

I task summary |

/

glubRunner

Volunteer Management

Adding a volunteer
Members can register themselves, or can be registered by any club executive.

Task Volunteers

Descrigtion: Communications Committes
Date: Aug 20,03 No. of Volunteers Needled: 5
ime Siot:

() Cwmthia Wong 785-555-9955 Carol White Edit

& lanDars 785-555-0989 Carol White Edit|Celate
) Jane Travors 785-555-5987 Carol white EditiDelete
) carol white 785-555-7768 Carol white. EditiDelste

I ceto [

New Event Volunteer

You have 4 o Sy

selectingthe volunteer. qﬁ I

€ nmamber of snother club

The volurteer iz

[ | B
Cld(mualrnd; ﬂ‘, Frrpe—
selectthe memberfom S ', .,
the drop down list. Email:

prane: [ apeos
L —

save Cancsl

11
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Volunteering Online
Members can view a PSR Er=p—
sign-up sheet on the site i Volundmrs:
to see all the available o 10,8730 T 0N S s s ot |3 s p—
slots. They can then 3. o Gutsitn Eétinbonk
book themselves for one : =
or many of the slots. ! et
Now 10, M8 SORANTE, 0N Calirplacas 1. Besd Pt Ed{Unbosh
2. MiaRobets st
e ™~ N L1, G5 $:004H To 9:30AN Place programs o0 [y 30y [
Unlike other sign-up —— e
methods, no two RVLL, 15 HOA TS TN AR eI 1= =
members can : Back
accidentally sign up for : e
\ the same slot! / R
A S

ClubRunner Volunteer Management

Volunteers Needed

The event chair can always find out the number of volunteers needed for an
event through a task summary report.

Task Summary This number indicates

an-u the shortage in volunteers

scheduls Feame

Club Commanicatisns - Communicatons

Commattes § Aug 20 -1 Conthia Wona

Tan Daws

Jane Travors

Caro Whits
:E:I:E-?:::'“s Clib operations sub 2 Asgen o e —

Wiendy Johison
Club Sorviess - Follawsaip acivitior sub- e

comm thee
Club Services - Programs Sub-commdtiee 2 2ug 20 -
= M0, of peopie required

5 = Shortage of people for this task

Joha Smath

9/7/2011
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Volunteer Management

During the event

On the day of the event, the event chair can print reports of all the
volunteers who signed up. The report can show an alphabetical listing of all
volunteers and their contact info, or an overview of the entire schedule.

Volunteer Summary
@ printable Version
nmittee Sign-uj
Msma Task ato Schsduls
Club Services - Chibr cparations sub-
Brenda Zimmarman ntlsmbmlrtee ) ) Aur 20, 03
Club Communications - Communications:
Carol White Commatee Aug 20, 03
Club Communications - Communications:
Cynthia Mong Committee A 20, 03
Club Communications - Communications
ana Ef’gT_'nmn NICABONS - COMMUAICABONS fen
i ur - "
Jane Travors Ot Aug 20,03
John Smith Club Services - Programs Sub-committes Aux 20, 03
Wandy Jehassn Club Sarvicss - Clul cparations sub- Aug 20, 03

(;lubR unner Volunteer Management

Communicate with volunteers

Before the event, the chair can send a quick reminder to all volunteers. Just
type the message and click send. ClubRunner takes care of the rest, including
a personalized footer reminding the member of their scheduled tasks!

Email Velunteers

Al Avls Basques

Entar the amad pobjeet and the Basy, [F 7o MIATD see tha emal befors sanding, hk
o “Frawie

/ / J - \\

“* [Wawting at 7,00 am tomorraw ]
L g |

[Thank you for volumtesring your time for our anrusl svards Thls IS a great tOOI to

mnquet. This smail 12 & ceminder tHAL ue Aze mesting Ac
7100 am sharp comorsow morning

b e T o S Pt e use after the event

e s ta 1 e o L

A— to thank the
=

P volunteers for all

= Dvolunteers Chack all

A7 smitms their help!

9/7/2011
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ClubRunner Duty Roster

o I

Duty Roster - Meeting Responsibilities

Need to keep track of who does what? ClubRunner can help! Simply define
your meeting roles and assign members. They will automatically get reminded
every week.

Duty Roster Sarah Sunset

Here is where you can specify your club's duty roster. Simply add new responsibilities, and
assign a member to each one. This responsibility will appear in each assigned member's e-
bulletin, and in their commitments page. This roster will also appear as a link off the home page.

Add New Responsibility

eq Description Primary Alternative Action

1 11/30/04 - Drawing Faul Correa Little Jack Edit | Delete
2 11/30/04 - Greeter Alan Goldberg Laura Gibbons Edit | Delete
3 Introduce Speaker Mark Davis Louise Hanson Edit | Delete
4 Thank Speaker Sarah Sunset Adam Cassen Edit | Delete
5 Setup Tables Sean Connery Alan Goldberg Edit | Delets
6 Leaders Ian Davies Laura Gibbons Edit | Delete
7  Greeter May 08 Wendy Johnson James Henry Edit | Delete

ClubRunner _ My Commitments

tion mac

My Commitments - Reminders

The club bulletin goes beyond mere reporting. It is a personalized
reminder system for each member which automatically includes their
commitments and outstanding duties related to club meetings, events,
new member programs and more. °

0:
Sarah’'s Commitments Tb D/

Event Attendance

Date Event Name Location Member/Friend Commitment Reminders:
Jun 30 2008 Lobsterfest Lobster House Sarsh Nelson

Apr 20 2009 Golf Tournament g‘ﬂ‘ Valley Golf & Country oo h nelson ¢ Event reglstratlons
Apr202008  Golf Tournament Sun Valley Golf & Country  py54 Nelson « \olunteer Signu ps

District Events ° H ihiliti
Nov 18 2008 The Rotary Foundation Dinner Burnaby Firefighters Hall Sarah Asterbadi Meetlng reSpOnSlbllltleS
Nov 18 2008 The Rotary Foundation Dinner Burnaby Firefighters Hall Wilf Wilkinson ° NEW member tasks

Club Meeting Tasks

Responsibility Name

Thank Speaker Sarah Sunset

New Member Responsibility

New Member Action Date Completed

John Smith Classification Speech Open

14
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way to communicate.

Questions????

Press <space> or left-click on mouse to advance to the next slide
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